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2. Attachment A is hereby re-issued due to omission at initial
posting to the website.

3. Section C, paragraph C.5.6, Competency Table, Program 11,
Information Technclogy. The technical competencies are changed
to be numbered (1) through (16).

4. Amendment 002 Section M, paragraph M.1(b)(4)(i)(F) is changed
to read:

nCurrent rating or comparative ranking as determined by a
recognized authority (10 Pts). For purposes of this
evaluation, the most recent issue/edition of the Gourman
Report or U.S. News and World Report authoritities will be
used. If more than one rating or ranking is submitted, an
average of the rating and/or rankings will be calculated to
determine the overall rating of the offer to be used for
evaluation. The absence of a ranking, for averaging
purposes, Will be calculated as one integer below the
lowest ranking listed in the authority used. For
example, on a ranking scale of 1 to 10, with 1 being the
highest and 10 the lowest, the unranked entitity would
receive a ranking of 11 for purposes of calculating the
average."

5. Section M, paragraph M.1(b)(4)(i)(A) is amended to add the
following:

vAll information furnished in response to this factor rated
equal, that offer which includes the most technical
competencies within the program area or areas offered

will receive a higher score for this factor."
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ATTACHMENT A

Learning Technology Terms
and
Presentation/Distribution Methods



LEARNING TECHNOLOGY TERMS

L earning Technologies — Electronic technologies that deliver information and
facilitate development of skills and knowledge.

Electronic Text — The dissemination of text via electronic means.

Computer-Based Training — A general term used to describe any learning
event that uses computers as the primary method; typically used to refer to
text-based, computer-delivered training.

Multimedia — A computer application that uses any combination of text,
graphics, audio, animation, and/or full-motion video. Interactive multimedia
enables the user to control various aspects of the training, such as content
sequence.

Teleconferencing — The instantaneous exchange of audio, video, or text
between two or more individuals or groups at two or more locations.

Interactive TV — One-way video combined with two-way audio or other
electronic response system.

Online Help —A computer application that provides online assistance to
users.

Groupware — An integrated computer application that supports collaborative
group efforts through the sharing of calendars for project management and
scheduling, collective document preparation, e-mail handling, shared database
access, electronic meetings, and other activities.

Audio — One-way delivery of live or recorded sound.

Video — One-way delivery of live or recorded full-motion pictures.

Electronic Performance Support System (EPSS) — An integrated computer
application that uses any combination of expert system, hypertext, embedded

animation, and/or hypermedia to help a user quickly perform a task in real time
and with minimal support by other people.

Adapted/Reprinted from Info-Line No. 9902, “ L earning Technologies.” Copyright 1999
American Society for Training and Development. Used with Permission.



PRESENTATION AND DISTRIBUTION METHODS

It is important to appreciate the infinite number of ways you can combine these
technologies. In general, however, presentation methods and distribution methods
fall into the following natural “clusters” of combined use.

Presentation Methods

Distribution Methods

Audio

LAN/WAN, Web, Internet, intranet, extranet, CD-
ROM/DVD, voice mail, audiotape, telephone & computer
disk.

CBT LAN/WAN, Web, Internet, intranet, extranet, CD-
ROM/DVD & computer disk.

Electronic Text LAN/WAN, Web, Internet, intranet, extranet, e-mail, CD-
ROM/DVD & computer disk.

EPSS LAN/WAN, Web, Internet, intranet, extranet, CD-
ROM/DVD & computer disk.

Groupware LAN/WAN, Web, Internet, intranet, extranet & computer

disk.

Interactive TV

Satellite TV & cable TV.

Multimedia LAN/WAN, Web, Internet, intranet, extranet, CD-
ROM/DVD, tactile gear/stimulator & computer disk.
Online Help LAN/WAN, Web, Internet, intranet, extranet, CD-

ROM/DVD & computer disk.

Teleconferencing

Satellite TV, cable TV, LAN/WAN, Web, Internet,
intranet, extranet & telephone.

3D Modeling/Virtual
Reality

CD-ROM/DVD, tactile gear/stimulator.

Video

Satellite TV, cable TV, LAN/WAN, Web, Internet,
intranet, extranet, telephone CD-ROM/DVD, videotape
& computer disk.

Adapted/Reprinted from Info-Line No. 9902, “ Learning Technologies.” Copyright 1999
American Society for Training and Development. Used with Permission.




